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Introduction 

 This guide will help you verify the Mobile Mech is installed correctly. You will be able to verify 

functionality of the device.  

 

Pre-Installation Requirements 

Before beginning the installation, ensure that the following requirements are met: 

AC Location Activation 

The game machine asset and MobileMech device must be assigned to an available location 

name under your organization in the Amusement Connect Operator Dashboard. Complete the 

Location Setup Request Form if a new location needs to be created. 

Game Machine Asset Setup 

To properly function after installation, the powered MobileMech device must be assigned to an 

active Game Machine Asset within the Operator Dashboard. To create a new Game Machine 

Asset, follow the Quick Start Guide process. 

Connectivity 

Wi-Fi configuration requires access to the router SSID and password. A 2.4 GHZ network is 

required to connect the MobileMech device to Wi-Fi. 

Post Install Testing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1) Navigate to https://app.amusementconnect.com/ & log in. 

https://byoh4.share.hsforms.com/2J4C9b_ZUSmKWP1QRmdU8Vg
https://app.amusementconnect.com/
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2) Click Arcade Status 

 

3)Using the drop-down menu, select the location you are working 

with. 

 

4)Here we can see our list of games. The games that are GREEN are ONLINE and connected. 

The two that are RED are OFFLINE and not connected.  

RED = OFFLINE 

GREEN=ONLINE 

 

5) On this screen we can also send a coin-up to the game machine. To do this, click on Remote Start. This coin test does not affect reporting 

data. It is only for testing the coin-up functionality of the game machine. When we click this tab, we should look for the game machine to coin-

up. We should also see the LED on the MobileMech flash. 


